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JOURNALISM AND MASS COMMUNICATION — HONOURS
Paper : DSCC-8
(Public Relations)
Full Marks : 75

Candidates are required to give their answers in their own words
as far as practicable.
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[ English Version ]
The figures in the margin indicate full marks.

Group - A

1. Answer any ten questions from the following : 2x10

(a) Detine Public Relations.

(b) Name an Indian Public Relations agency.

(¢) Who is a Public Relations Officer?

(d) Who are the internal publics of a college?

(e) What do you understand by image building in Public Relations?
(f) What is the full form of C.S.R.? ‘
(g) What is the meaning of ‘Public Opinion’?

(h) What are the items present in a press-kit?

(i) Give one example of community relations.

() What is the full form of PRSI?

(k) What is a press rejoinder?

('’ Who proposed the ‘two way asymmetrical model’?

Group - B

2. Write short notes (any two) : 5x2
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(a) Press Release
(b) Public Relations in crisis situation
(c) Press Tour

(d) House Journal.
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Group - C
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3. Answer any three from the following :

(2)

(®)

(©)
(d)
(e)

What are the similarities and differences between Public Relations and Advertising? Explain with

examples. 15
How press conference is important as a tool of Public Relations? How does a Public Relation
department arrange and conduct press conference? 5+10
What do the Public Relations Officer do during a crisis situation? Discuss in detail. 15
What is the utility of research in Public Relations and how is it done? Discuss in detail. 15

Why the house journal is known as the important tool for Public Relations? What types of house
journals are found in the Indian companies? 10+5
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