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Candidates are required to give their answers in their own words
as far as practicable.
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[English Version]

The figures in the margin indicate full marks.

. Answer any tem questions : 2x10

(a) Define Public Relations.

(b) What is Press Release?

(¢) Mention one important role of a PRO.

(d) What is meant by ‘Public Opinion’?

(e) Give one difference between Public Relation and Advertising.
(f) What is a Corporate Film?

(g) What is an Annual Report?

(h) Name a PR agency.

(i) What does CSR stand for?

(j)) Name a house journal of a corporate house.
(k) Mention the full form of PRSI

() Mention the full form of DAVP.

(m) What is Press Rejoinder?

(n) What is Press Tour?

(o) What is Press Handout?
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Write short notcs on (any wo) : 5x2
(a) Propaganda

(b) Qualities of a PRO

(¢) Two-way Symmctrical Model of PR

(d) Image management

(¢) CSR.

Answer any three questions : 15%3
(a) Housc Journal is an important clement ol Public Relations.— Discuss.

(b) Discuss the important stages of Crisis Communication.

(¢) What is the utility of rescarch in Public Relations and how is it done? Discuss in dctail.

(d) Discuss various tools of Public Relations.

(¢) Explain James Grunig’s Four Modcls of Public Relations with suitable examples.
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