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2025
JOURNALISM AND MASS COMMUNICATION — MINOR
Paper : MN-4
(Public Relations)

Full Marks : 75

Candidates are required to give their answers in their own words
as far as practicable.
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The figures in the margin indicate full marks.

. Answer any ten questions : 2x10

(a) What is a Press Release?

(b) What is an Annual Report?

(c) Name two PR Agencies operating in India.
(d) What is Publicity?

(¢) What is Public Opinion?

(f) What is Integrated Marketing Communication?
(g) What is crisis PR?

(h) What is a Press Conference?

(i) What is Financial PR?

() What is a Press Tour?

(k) What is Two-way symmetrical Model of PR?
(I) Write two qualities of the PRO.

(m) What do you understand by Employee Relations?

. Write short notes on (any two) from the following : 5x2

(a) Role of PRO

(b) Propaganda

(c) CSR

(d) Image Management.
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3. Answer any three questions :

(a) Explain different tools of Public Relations. How has PR changed in digital age? 10+5
(b) What are the four PR models of James Grunig? Explain any two of them in details. 5+10
(c) What do you understand by Public Relations? Explain the importance of PR as a management

function with examples. 7+8
(d) Explain the types of ‘Publics’ in PR. Explain the importance of corporate film in PR. 10+5
(e) What is crisis management? How PR helps to overcome crisis situation for an industry? 7+8
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